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ACCtion Communications Debuts

Local Telephone Service

Uniontown, OH -- April 21, 2003 -- ACCtion Communications, a local

telecommunications provider, announced today that the company is now offering local phone
service coupled with long distance to residential and business customers throughout Ohio. The
new phone services, called ResidentialPlus and BusinessPlus respectively, bundle substantial

savings with an extensive list of communications features that are extras with other companies.

“We are pleased to be able to offer local phone service as an alternative to our competitors’
programs,” said John Horning, President of ACCtion Communications. “The local and long
distance bundle that we created simplifies our customers’ monthly billing while adding many
features that are extras with other programs. With ResidentialPlus and BusinessPlus our
customers don’t have to worry about whether their calls are local or long distance, since we
include both services in one program for one low price. Our customers asked for simplicity, and

we delivered.”

Both residential and business services from ACCtion Communications include, at no extra cost,
features such as Call Waiting and Caller ID with name, Call Screening, Call Forwarding and
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Three-Way Calling. The ResidentialPlus program features Unlimited Local Calls and 60 free
minutes of Long Distance. Customers can choose additional features, such as Voice Mail, to
further enhance their phone service. A personal toll-free “800” number can also be added to
which allows family and friends to call you from anywhere in the country, toll-free. ACCtion
Communication’s local service is available to residential and business customers in the SBC

calling areas in Ohio.

About ACCtion Communications

ACCtion Communications (formerly Akron Canton Connection) has been offering exceptional
values in telephone service since 1993. Based in Uniontown, Ohio, the company is family-
owned and operated, and involved in the local community. ACCtion prides itself in being big
enough to serve, yet small enough to offer individual attention to its customers. The

company provides a variety of affordable telecommunications services designed to suit the needs
of residential and small business customers, including local telephone service, long distance, and

Internet access. Contact the company at 1-888-655-4222 or info@acction.com
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